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2,40 (b) REPEAT DIRECT NCI 

ATTEMDIMG VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIDITORSL 

**Art adull male bintunong in enctosure fl5£. Chip, appeared to be in Ibin body corxJiitwn, had slighi shaking or tremors 
qF his head Virtien sFanding still and Ihqn qichibited an abnormally hgncbEKt pqsCura whila ahaftting hia hind Feat and 
reaching forward wllb his ngbt From l&g. A dead and decaying rodent was found wllbln the enclosure and a large 
amou nt ol nxleni feces was accumulating throughout the enclosu re, There was pinli; insulation maierial and an 
ar^r^umulaiion oF rodent ieoe^ arrsund the healer in the encldaure. The licensee siated ibai he had placed bait br 
Killing rodents around Ihe outside of Chip's enclosure bdt did ndt say what type of bait was being used. An Inyotce 
from a volerinarian dated 4i'19'3Ci15 listed 'digital radiographs-nasal cawily' but there were no medical records or any 
other ctocumenls available during the inspeclion that explained why Iheee were perlonmed, what were the lindings, 
aixJ whelfier Ireatinent, mo^^ito^ing^ or follow-up were neetted. There was no information provided verbally From the 
licensee aboul -wFiy iFie veterirarian perigrmed tFiis diaangsfig testing and no way to know il what was- otJSOrved 
during this inspeclion is a new findirtg or is rolalcd to that previous ei^minaLion.. The veterinariart ihrsl had conduded 
the radiographs in April was on site For another purpose at the time oF the inspection, Animal Care (ACJ personnel 
asked the velerinarian eboot the behavior and posturing tbef was observed but |tie veterirerien wa^ unaware ol thie 
and staled that iho animal was aneslhatzad a tew rnortths ago and that blood oolloctron was attempted but was 
unsuccessful. There was no plan outliried in writing or provided verbally for re-evaluating this animal tollowing the 
April] examirkation. 

This animal musi be examined by a weterinariau and a diaguogia and treatment plan established. The dead rcjdent, 
rodent laces, and possibla exposure d1 this animal lo toxic criemical& as well as inFecticus organisms From Ihe rodent 
oorttaminatwn are ol serious concern and need to be addressed immediately by cleaning the enclosure and ejccluding 
rodents from entering |Fie enclosure. 

’“A 7 week, old boflle-raised male tiger cub [DOB 7/£^.i'15), the licensee believed is named Joey, was noted by AC 
inspeoiors to Fiave Cfugled tiair and a ctear discharge From boFh e-steS. This ponr^Jition had not been nqtiped by lFw 
facility stall and iho valerinarlan who was on site duhng lha Inspection for examination ol another young tiger cub had 
not been asked to evaluate iFiis cub al the time of Ihe inspection. The environment in the veterinary hospital 
onclDOure in which ibis oub is hcusorj with a 7 weak old golden iabby liger oub is unsanitary (rr^eni teces, exposed 
drywali which cannot be cteaned or 
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sariiitized) , Young animals are vulnerable to infectious organisms due lo Itteif immature irnmune syslems Dischange 
from Ihe pyos th^t cru5l5 on ftie lioir m^y bp ^ sign p-1 pn pyp or upper rpspirelpry inffpptipm and Itiis oub shpuld bp 
«xamlrtad by a vatannariarv for a diagrvosis MiUh appropriata trealmant and plan lor folio#- up axamlnallon. II noodod. 
This cub shflulo not be handled by membeng of Ihe public until a veterinarian has esramined him and ensured That his 
ha^llh ia nof at riak. 

“An aduH female figer in enclosure #£, Bufly, was noied to be stjuinting her eyes in itie sunlight before moving to 
paoa the lartpoa line in a shady area on llva east skfo of the arKlosuro. Bully has opaque ooloration to the oornea ol 
both eyes with Ihe left eye appearing complelely white. The other female tiger in ibis enclosure. Spangles, also has 
an op>gque and cloudy appearance lo both eyes, lf»e left eye being more noticeably alfecled- This condition has been 
documented lor both ol the cals that it is chronic in nature by lt>e alianding valerinarian (AVji but. whan compared to 
the previous inspecttcm, it appears to be worsening in both ligers. There is no documentaiion lhat me ticensee has 
notrfwd the AV of the worsening oondilion npr qf any tollow-up by the AV lo assess these animals- A nole was made 
by a veterinarian on Bully's modical record on aboul "healing superficial abrasions to top of bead & lateral to 

Ihe eye". No necerd of the eye condifion has been made for eilher animal since £010. 


Eye oondifions, particularly chronic conditions that become more active, are aericus, oflen painful lo Ihe animal, and, 
if nol treated thickly, may reeull In lose ol vision. 

“A male liger in enclosure #21 , Caprichio, appeared lo ha.vie an abnormal gait on hie lelt front leg such fhal the elbow 
appeorod to awing out lo the side before placing iho paw on the ground, giving him the oppooronce of being olf- 
balance. This same tiger was noted on Ihe last i nspedion on September 13, 2014 to have an abnormal gart on the 
right hind leg end was in thin body oondilion, panioularly in the beid^ leg mueoles- The AV noted ooncerna in the 
tiger's modical record on l.r23.ri 1 ihai this animal noedad an increase In calcium supplomontalion and no other notes 
were entered in Ihe record until &'2&^14 by anolher veterinarian ihal "no- limping' was noted but liger is "bowed legged 
alii lour limba, LI^DA cortcernad about radngraphE, no neort lo lake at Ihie lime". The last enfry lor this liger by a 
veterinarian is on 3i;iQr'i5 when he is noted to be "Very skinny" wilh a plan to "panacur deworm", increase meal, and 
"dart il not improved in 4-& weeks"- No direolions regarding the amount of "panacur deworm" to give, how much 
maat lo increasa lor wO'ight gain to be aohioved, end no specific cnierle es lo what would quality as "improved in 4-6 
weeks' or whal would be done if nol irrujroved and darting was lo be done. An invoice from a velerinarian dated 
4.'19.i'15 does list digital raclggraphs ql back right leg for "Capricio" but ttiese were nji matte available for review 
during this inspeclion and no diagnosis or plan for monitoring or treating Ibis tiger were ktentiiied m any records or 
known by the licensee. 

’"A male liger m enclosure Waldo, had an abnormal gait aflectmg his nght front leg. When walkirig, his head 
bobs downward no-ticeady when landing hand on his left Inont leg. He woukJ stretch out the right front leg gently 
before walking ai times not pulling Full waigttt on Ihet lag. Waldo dimbad info waier tank used provided for lha cats lo 
soak and cool oft but which was tilled wilh contamiriatod water, dark grey in color with noliceable hair, fecal roaller, 
ard ofher debris. He began to paw el the water using only hig left 
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front log while resting right front leg on edge ot the tarm before I'/ing down in the tan*t. W^ien he jumped out and ower 
the edge of lf>e tenk.. he landed very hard on hi^ left Irpm leg and then afoed fof e mpmeni \vi|hr his rigfit front leg 
outs.frotchodi and lightly tonching Dha grountJ. Ha than took ont/ a fovv steps, hopping oti oi his back tags boforo 
entering the shelter structure, Invoices from a veterinarian dated 3.'4^2(>i * and ■9/201 5 list digital radiographs of 
right elbow end nght Irdnit leg lor Welda but were not made evoilable far review during Ibis irispection end no 
diagnosis or plan for monitoring this tlgnsr were IdentiFied in any records or could bs explamt^d by the licencsee. An 
invoice from a veterinarian dated S''5i'201 5 does ideniity Waldo as “still lame on RF" and 'advise 2 weeks of 
matoxicem" but the pain medication prescribed is "on back order" per the laoilily represenlativo so no trealmerit has 
been provided to this animal since S/S^l^Ol 5. 

"A mala ilgar m anclosura Toni, had an abnormal gait aftecLmg his rght IroriL leg. When walking, his head bobs 
dtwnward noticeably vkihen placing his left front leg and he irtfas seen not bearing full weight on his rignt fot>t, barely 
touching his right toes to the ground 'when el rest- An invoice from a veterinarian dated 0i/l&i'2O15 does identify 'Tony'' 
as 'sliH lama on RF" arid "advisa £ waoks o1 meloxcam" but the pain medication prescribed Is “on back order' per the 
facility representative so no freatrrtent has been provided to this animal, 

Lamenass and/tv abnormal gail with musde tK weight loss may bs mdicatjorks of iniury or underlying illnsss and 
these tiger? need to be evaluated by a veterinarian to properly tSagnose the cause and provide a plan for treating 
and.'or monitoring these conditions. 

“An adult male tiger in enclosure Ardy, was seen to sit on hig hind limbg, sfroke his penig with big front paw, 
bile bis left hind anklo, and ib^n gat up arvi urinala. This is unusual babavkv and tha llca:nsoa had not riolicad this 
before in this tiger There were no notations in his merJicaJ records regarding this behavior and no veterinary 
examination noted since 291 d lor ooricerng with hair coat qnerify. 

A veterinarian should examine this tiger to detemiine if this is behavioral or indicative ot an underlying veterinary 
ddodilidn which may require diagnasiic tasiing {eg. blood work lor urinary tract health) and lurther evaluaiidn and plan 
tor treatment and monitcKirig for resoluton of any underlying condition it identified. 

“An adult Uack leopard in enclosure Sinbad, was. nded to have Iwo large lumps protruding from the tall hip and 
left lateral thigh with a third lainlly rwticeable on his right mid- lateral thigh. The veterinarian that was on site during 
the inspection stated she had not been awer-e of these lumps on this aniroBl and visually evaluated Sinbad while 
talking with the AC inspectors and the licensee. She recommended no treatment el this liriH but to inonilor them 
daily For changes During review of the facility's medical recor<te. an email dated Ift^IrSOi * from the licensee's 
spouse 1q Ihig veterinarian and the AV merrticnEd two lumps on ^inbad and sfaCed they didn't sesm 1 q be bolhering 
him. There Is no documentailon on the size or location of the lumps noted In £014 so ll Is not clear II the ones seen 
duririg this inspection are The same or are new. 
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Lumps in (k urtderthe sKin may be a sign of infeclion, inflammation, or tumors and should be measured and 
monilprEd, at ? minimum, Fof changes in size or oharaoter. This animal and (ha shin Humps need Furttiar e^raluali^n by 
a y&lerlnairlan wllh documorttation of locallon, size, and texture witn a diagnosis and plan lor treatment, rf naeded. 
and monitoring for ehanges, 

"‘An adull black leopard In enclosure If 14. Aramls., had hair loss and several areas of reddened slnn on his tall, i/vllh 
the lip of the tail being most raw in appearance. Aramls has been receiving two medicalions, Amoificillin and 
Ainilriplytline, as prescribed by the tacilily veteinarians since early August 2015 but Ifie lioen&ee slated be doesn't 
seem to be improving This leopard has been irealed on and off for several years for seU-injurious bebaviof resulling 
in loss ol hair and damaged skin gn his tail end, acoording to lajcilHy medical records, has received this sarne 
treatment when line problem Is identified. 

^elf-lrjuirioua bahevigr in captive large lelirts is not uincomman and can bertomg cFrrpnic leading to inFecHcn of iFte 
tissues and possible need lor amputollon ol ihe tip of Ihe tail. This leopard should be re-examined by the AV for the 
reddened, raw skin and lo determine if the current trealment should be coniinuert. 

’‘Twe coatimundi in ertclosure -ff 1 S. Molly and Macano, have Ihrnning hair coats , especially over their lower backs,, 
hind legs, and tails. These coat! have been noted to have this abnormal hair coat -during previous inspections- The 
AV has conducted sldn scrapings lo check lor parasites ard proscribed addirtg supplements lo the diet but no fuiiber 
evaluation has been cootiucted since the hair loss was first documented in 2010. 

Thinning hair coals and hair Ices, may be a syrnptom oF nutritional deficiendes, linlernal orpiari {ortdccrine) dys.1uncJicin, 
external parasites, andt'or many other veterinary conditons and these animals need to be re-examined by 
veterinarian to determine a diagnosis and plan to address this chronic, recurring condition. 

The animals that were listed in ihe cilaticin on the previous inspection conducted on September t3. 2014 were 
evaluated by a veterinarian. Two cl these animals, Capricib and BuFFy, coniinue tc have veterinary conditions that 
have not bean diagnosad nor has a trealment and follow-up plan been estabiishad to minimize pain and dtsccmforl 
associated with tbese ctjndrticns. 


2,40 (b) m 

ATTEMDIMG VETERIfJAflIAM AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIDITORS^ 

Numerous animals were identified during this inspection to have active or chronic velerinary condilions lhat were nol 
identilied by facility per-sennel or had nel been communicated to tbe attending veterinarian lor fqllqw-up qare es 
outlined under sacllon 2.40(b>(2]i In this rsport. 

"□tie tiger Cub had not been idenlilied as being III unlil Ihe evening en 1Q’1C^'2[}14, aocerding ib Ihe Ikensee. The 
licensee dd nol saek velerinary care until He ne/l morning, 1 0.^1 V 2014, and the cub died en route lo the attending 
veteririflrifln (Ayi. The necrops’y performed by the was "suggestive of an underlying immune system dslicienoy'- 
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Al least 13 animals since Jul'/ £014 had not beeri obserMed or had timely intormation on problefns ol animal health, 
hehaivipr, and well-bein^ <pcimmunicafted 1d the attending veterinarian and weva IwrKl {^ad in their enqipsures by 
tacllity pfirsonnel, many found frozen and unable lo have necropetes porlomwd. 

“T^er, Reyna, found ctead 7/1 £.'S01 * 

"Tiger, Zara, faund dead 3,'1.'^D15 
’“Tiger, Tabitha, found dead 
"Tiger, Sissy, found dead 7/5/£0l5 
"Trger, Mohan, lound dead 1Z'27^2014 
"Tiger, Grumpy, found dead ia'27.'20l4 
"Tiger, Aphrodite, found dead 1 £i'27.i'201 4 
"Tiger, Tiger, found dead iZi'ia''20i4 
““Lion, SimtM, found dead 5/£5''£015 
"Leopard., Thu^def^ found dead Z'Z3/2[)15 
"Khhaiou, Studley, found dead lZi'2!Zi'2r0l4 
"Kinka^u, Honey, found dead 1M£^'£<li15 
"Bobcat, Babbie, 3,'7;Z[H5 

Daily observation of all g.nimal3 to assess their healib and well-being and a mechanigni of direct arxJ Inequent 
oommuricalion is racjuired so Ifiai timely and aocurale informalion on probteme of animal heallh. behavior, and well- 
being is conyeyed lo the attending veterinarian. 

The Ulcenaea must eneure that iPia animals are observed at least daily to assess iheir health status and convey itH 
inlormatian to the veterinanian diredly and in a timely manner 

2,75 (b) (t) 

RECORDS; DEALERS AND EXHIBITORS. 

The acquisitwn record for a bcbcaft named Toby tieing exhibited to the public does not have the name, address, 
driver'^ license number and Blato, ^nd vehicle license number end Slate for the person(a) Irom whnm ibie bobcet 
was acquired on The acquisition record states "Unknown previous owner, left at gate In crale. doclawed &. 

neutered". 

Complet# and detailed mlormation for animals acquired tor use In eKhPjUon needs lo be complete to ensure lhat all 
animals are g.oquined legally as well as transported and handled humanely. 

Every eKhibitor shall make, keep, and maintain records or Forms which Fully and correctly disclose the required 
inlprmation concerning animals olher lhan dogs and cats, purchased Cf othervri&e acquired, owned, held, leased, or 
othorwisd in his or her possession or under his or iw control Including Ihe name and address of the parson from 
whom the animals were purchased or otherwise acquired and the vehicle Itcen^ number artd Stale, and the driver's 
licenge number (or photographic idenfifioation card Ipr nondrivers issued by a Slate) and Stale ol the peraan, if he or 
she IS not licensod or rogistorod under the Acl. 

To bo cor reded on all acquisitions oi animals other than dogs and cats Irom this lima forward. 
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3.ei REPEAT 

ENVinONMEMT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING. 

- The pJam lor the envinonmerKtal enliafx:ement to promote the psycKotogical well-being of ttie morihuman primates, 2 
ring-tailed lemurg aqqijired in July 2DH J, is not adequate. The plan, at a minimym, mi^st address social grwping, 
onvironnfwntal ennchnnent, special consldsfallons, ll appUcaPlo. and restrainl doylcas and thoir usa. Tho plan and 
environmental enrichment must be approved by the attending veterinarian (AV) and documented wnen pro'Vided to 
thB animals on ilia envimnmenial enhancamant plan. 

A| the time of Ibis lingpedion, there was a wriiien plan signed by the Attending Veterinarian but there is no log book 
or calendar sTiowinq that enrichmarit takas plaoa. The anintals hava diflereni Hems in Ibair ariclosures, but there is 
no scnedule of relating or changing the items in the pens in the s»gned plan or other docunrentation , 

Nofihurnan primales have complex sacral and ilnlellectual needs that riaed ta Pa- addressed when in captiviiy. A 
written plan that is directed by the AV, guided t?y current professional standards, and available for review by APHIS 
gffipials is required to ensure that the psychokigical well-being of these animals is being appropriately adrtrassed. 

Enhibitorg. must develop, document , aryj lollow an appropriate plan for environmental enhancement ot nonhuman 
primates that is in ecdordartos with ourfantly accepied prolessiDnal steivdardfs end as directed by the AV. 


3.125 (a) REPEAT 

FACILITIES. GENERAL 

The west wall ot the veterinary hospital indoor enclosure housing a 7 week oW tiger cub, "Joey'' and a 7 week, old 
golden tabby iliger cub, had the vinyl surface torn which exposes the drywall. This well >is in dierepeir and cannot be 
adequately cleaned and sartitizad. Suiiacss lhal aye not maintained m good repair and so they can tie cleaned and 
sanitized pose a risk to the health ol these very young animals due To their immalure immune function to protect them 
against exposure lo inlectkius organisms on Ihose suriaoes. 

Enclosure #3& housing 2 juvenile black bears, Cody and Pebbles., has a large hole in the wooden shelter structure 
near lbs entry door on the upper right side. This sheller is in disrepair and Iba hole can allow wind and rain to enter 
the structure which can cause discomlort to these linimals, 

Enclosure hthjsir^ Z adult tigers, Kodiak and Kasper had nails prolnuding from the raised wooden resting 
platform, posing a risk for injury to these animals 

Enclosure #3^ housing an adult Servat has a warped board with exposed nails on the woodan platform m front ot the 
shefter structure, posing a risk for injury to this animal, 

Enclosure housing an adull black leopard . Jamma, had several nails protruding fronn a wooden resting platform 
and ramp structure, posing a risk For injury tO this animal. 
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In Itip IpIliptiVirtg pnplp^ure?, th$ dpqrtreme pround thp dpn (better} had phswed and ripped wpod whiph are in 
disrepair ^ Mfilcli coukt cause an injLi^ ta ll% animals; 

“EnclosLine 1 1 housing 2 aduit tigers, C-harlie and Chainsaw 
"EncldSure #12 housing 2 adult ligars, ^elh and Cjahnelle 
’■‘EnekKure # 23 housing 2 adult llgsrsi Tott and Nafertlll 
“Enciogure # 24 housing 2 adult tigers^ Shenandoah and Sahre 
"Encldsura # 25 housing 2 adult ligets, Zaru and Zcioy 
'*Enclosuire # 60 housing 2 adult lioris, Pliaraoh and Savanna 
“EnckHure # 65 housing 2 adult tigers, Toni and Phoede 

Erelasure # £4 housing 2 tigers, Shenandoah ard Sabne, Ihe chain link fencing on the west side of the enctosune 
adjaoenl to the Ijan is pulled and is npl in good repair, posing a risk ql injury ip the animals. 

Ertclasore # 65 housing 2 tigers, Phoetoe and Toni, the chain link Fencing on the south side of the den ig pulled and is 
not in good repair, posing a risk d1 injury to the animals. 

Enqlosune #1 2 hpusirig 2 adull tigers, Seth and Cabrielle the chain link fencing on the west side ol the erxjktsijre is 
pulled and i£ not in goad repair, posing a risk al Injury 1o Ihe animals. 


The tacihly must be oonelrucled at such matanal and al such strangih as apprcpnaie lor the animals involved. TPm 
indoor and outdcor Imising Facilities shall he strudurally sound and shall be maintained in good repair to protect the 
animals Frpm in^ry and 1o aantain Fhe animals. 


3.125 (0) REPEAT 

FACILITIES. GEhlER A L 

Storage. 

There ware multiple pack^as al raw chickan and meal In approximately 26>25 larga cardboard boxes that wara past 
the expiration dates (Sept. 4, £01 5 noied on several packages). All of this meat was being stoned at room 
lemperaiurB in the imain Food preparalidn area and most oF live meal was thawed and warm lo llie touch. Numerous 
Dias, were noted in this load preparatlori area which would be altracted to raw, unrelngerated meat. Flies may 
contaminate the food items and the surfaioes where Food is prepared and poses a rigk to animals Fed thig meat 
through Ihe transmission cl inlectious organisms. 

Food that is past Ihe expiration tJales on ihe manufaclurer's packaging and which ig not stored under proper 
oenditiorvs (eg. relngoratiari lor raw moai produds) dalorioralas guickly and may bacome oonlaminaLed with high 
levels ot tHcterial pathogens which are a risii lo the health of Ihe anirnals being ted this improperly stored food. 

Suppiloa ol Food and bedding shall ba storad m lacilllles which adaguaj&ly protect such suppllas against 
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deterioration, mokJing, or contamination by vermin 

Ralrigpration arxi appropriate stpragp $hall be prpvidad for supplier o1 pert$ihablo Food. 

3.127 (a) REPEAT 

FACILITIES. OUTDOOR, 

Sevetal ouldoor enclosures housing tigers, lions, tigers, bears. ar»d ligers did not have adequate shade to proted 
Ihpm from dirobt suriligihl: 

'Eitelosure #45 housing 5 adult Hons; Daniel and Chloa 

'Enclosure # A3 housing 3 adult tigers' Lajarus, Diablo., and Twuinkle 

'Encirtfiure #44-45 hPusingi 2 young bigerS: B^xtar ^nd Maverick 

'ErKlosure #4& housing 5 adult tigers: Kasper and Kodiak 

'Enclofsure #47 housing 2 adult tigers: Elijah and .Jezebel 

'Ericibsure #4B housing 2 adult lions : Mona amd Daniel 

’Enclosure #30 housing 1 adult liger: Shahira 

‘Enclosure #31 housing 2 juvenile lions: Athena and Zeus 

'Errclosure #32 housing Bjuvenilo tigors: Syndor (aha Cinder) and WaUo 

’Enclosure #33 housing 1 adult tiger: Willy 

‘Enclosure #29 housing 3 adult tigers: Billy, Jgke, Chepe 

’Enclosure #2B housing t adult Hon: Zazu 

■ Enclosure #£7 housing 2 juvenile tigers; Pancho and Montana 

'Enclosure #26 housing t adult Uger: Andy 

'Enclosure #2S housing 2 adult tigers: Zsna and Zoey 

‘Er»closure #24 housing 2 aduH tigers: Shenandoah and Sabre 

'Ericicsure #22 houslrtg 2 adult Ugers: Tull and Nefcrlili 

'Enclosure #22 housing 1 adult tiger: Pandora 

‘Enclosure #21 housing 3 aduH tigers : Indip, Capricio, and Carolina 

'Ettelosure #16 housirtg 2 adult tigers: Suinadi and Erogon 

"Enclosure #65 housing 2 adult tigers: Phoebe and Toni 

‘EncliKUre #64 housing 32 adult ligafs: Watasba and Juanrla 

'Enclosure #63 housing 2 adult tigers: Amber and Thurston 

'Enclosuns #62 housing 1 adult Hger: Fergy 

'Enclosure #6D housing 2 adult lions: Savanna and Pharaoh 

'Enclosure #64 housing 3 adult tigers: Ra|b. Varekai, and KanjI 

‘Enclosure housing 5 adult tigers: Shival. Mugate, Bang Bibr, Flani, Sultan 

'EriclDSure #13 housing Z juvenile tigers: Roman arnd Donner 

'Enclosure #1 2 housing 2 adult tigers: Seth and Gatxielle 

‘Enclosure #1 1 housing 2 adult tigers: Charlie and Chainsaw 

'Eitelosure #10 housing 2 adult tigers: Clealurs and Charlie 

'Enclosure #55 housing 1 adult tiger; Shir Khan 

‘Enclpeure #56 housing 2 adult tigers: Charaka and Priya 

'Enclosure #57 housing 2 juvenile tigers: Bontloy and Achilles 

'Enclosure #56 housing 1 adult tiger: Stripes 

'Ertclosure (rtot numbered) housing 2 black bears, hlplly and Lolll, and 1 bro^vn bear, Huggy 
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Four tigers were notort lo have at norma) condilions affecting their eyes f)umerous animals were otserved laying in 
the restricted shadow cF shade evailatle to them in thei r encl[;iseres (apprcKimetely ^ test tiy 1 P leet) during the 
inspadioni. 

Inadequeie prctecticn Frcm direct sunligltt has Ihe potential to cause eye damage and may atled an animal'a abiliiy be 
tha^meragulate without the ability to access shade. In additKtn, inadequate shade may reslrict the animals from 
utilising the lull enclosure space. 

The licensee was asked by AC persortnel if there was a plan for correcting the lack of shade lor all of these animals. 
He stated that he had ng plan and that the "new owner" would have fc fis it. 

Shelter From sunlight is required when overheaiing or discomfort ol the animals is likely 

3.127 (b) 

FACILITIES. OUTDOOR, 

Shelter From inclement weather, 

The shelter slixicture In the outdoor enclosure #35 housing an adult leopard, Selbit, Is ml adequale lo protecl this 
animal from The local area's climatic conditions {eg. rain, ■wind. snow, hail), This erclosure previously housed 
bcibcats, a iriuch smaller animal than an adult leopard, and the shelter aiructuie entrance is boo small ler a leopard to 
enter this structure or to have adequate rooinni to make normal poslural adjusiments II able to gain access. 

Animals housed ouldoors stuuld have appropriate shaher, natural or erlilicial, where they can escape adverse 
climatic conditions and stay warm and dry. 

Malural or artIFIcial shelier appropriate to the local climatic condilions Far the species concerned shall be provided for 
alli animals kept ouldoors to afford them protodion and to prevenl discomfort to such animals 

To be corrected by S.'M/SOlS. 


3.127 (d) REPEAT 

FACILITIES. OUTDOOR, 

There were fence panels slacked against the lence on the inside of the perimeler fer»ce on the south side near 
Enclosure #43 Ipr 3 tigers,, Lazarus, Uieblp, and T^winkle. 

These panels were stacked in a manner that would allow animals to easily climb over the perimeter lence should an 
animal escape Frmri hs prinnary ertolosure. These malerials may also cause damage lo iha penmeter Fence which 
could reduce its eFFectIvensss to keep unwanted persons and animals Irom entering the facility or to act as a 
secondary containment should animals escape Irom their primary enclosures. 

The perimeter fence must be maintained so lhat it can lunclion as a secondary containmenl system for the 
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animals in lt»e facility and to prevent ih»e entrance el urwanled persons or animals. 

3.129 (a) 

FEEDING. 

The food in Ifw Enclosure *34 housing two bears^ Cody and PebWes, was noi wfKilesome or free from 
contamination. A plastic bag qpnlaining a fhigk, yallcw liqpjid, thcl the licensee thought might be bufler, was mijfod m 
with the diet. This posos a hsK lo iha animals lor an ilnlestmal obstructMn if mgaslsd and is not a wholssomo food 
item. The diet also had noUceatole fecal maflef on top of Ihe food in the receptacle whicti contaminates the feed and 
poses a healih risk td the animals fyom inledicus organisms lhal is preseni in fecal malter. 

An ejecessive amount of flies were noted in the food preparation kitchen^ around Ihe food lor all the bears (Endosuire 
-#8 housing 3 juvenile blacit. beers. Lil Ftacy. Coda, and Xene^ Enclosure #-34 housing Z juvenile blac^ beers. Cody 
and PebWes; Enclosure housing £ blacJ^ bears, Lolli and Holly, and 1 brown bear, Huggy) Flies carry and trarismrt 
inlecfious organisms arrd may contaminate food Hems and lood preparation surfaces, posing a risk to Ihe health of 
the animals. 

The licensee is not following |he diet plan approved by The atlendir^g veterinerian for "Added oeloium supplement for 
cubs’.Tha plan lists two calcium supptemonts to be given, Pnma Cal Z scoops of supplement per pound of meat and 
Calcium Citrate 4 scoops of supplement per pound o-t meal- Only Prime Cal was found during the inspection and the 
licensee staled that was all they ware using and they werB lollcwing the diraciiona on tha manufacturar'a label. There 
were three young tiger cubs housed In Enclosure S>6. week old male orange liger Rousey, 1S week e4d female 
white tiger with no natrie given, antd 1 5 weak old lemsia white tigar Aurora. Aurora was baing e^ramined by a 
vetabriarian lor tha licansaa during tha inspaclion dua lo a right troht lag lamanass. .Sha appaarad la ARHII9 
inspectors to be reluctant to walk and to be in pain when she walked in the enctosure where she had been returned 
after she was eaamined and radioigraphed. The male cub, Rousey, appeared to have a swollen left wrist at the time 
of Ihls ihspaction. Lamanass and joinl swalllrtg in ycung, growing ligar cubs may ba causad by inadaguata calcium in 
tha diet and this can lead to serious inpury and health consequences (eg. fractured bones) if not prevented or 
addressed eerty by diet supplemenflation. TheHcBrsee should be consulting wilblba attending veterinarian aboul 
those cubs and should onsuro that Iho calcium supplementation is being given as directed. 


The food shall be wholesome, palatable, and free from contaminalKin and the diet shall be prepared with 
consideration for Ihe a.ge, species, oondilion, sise. and type d the animal. 

To be corrected by 9i'T£^M15. 


3.130 

WATERING. 


The waler receptacle in Ihe enclosure #36 tor two black bears, Cody and Pebbles, was amply and Ihe only water 
available in Iheir enolpsure wa^ in a hgr^ trough provided lor iho beers" enriqhm^t and for ogoling thsm^BlveS- Thi^ 
walor was brown m coloi' and had lood. hair, and other dehns tloating in the water. This 
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water is not potaWe and poses a risk to tfie animals' health if consumed dtje to bacterial contamination, One of the 
bears wes noted to sit by the drinking water recepter^le as it wailing ter it te be filled- Alter en employee was called 
over to fill this rocoptacla, this boar was notsd to Imnosdiatoly drink ropoatodly for a total of approximataty 1 mhule. 

-Ai least t2 water receptacles provided Idr animals lo soak and ccdl themselves cendained brown lo black walar wllh 
noticeable hair, feical matter, leavesK and ollw detrns {Erclosures ffl2, 2?, M, 25, 25, 27, 22, 33, 36, 55, 55, and 64), 
These receptacles are nol being kept dean and sanitary and pose a risk to the animals' health should they choose To 
balbe or drink this water due lo baclenal conlaminalion. 

Animals not provided with adequate potable drinking water are at risk for dehydration and owerbeating. II other types 
of water receptadea are proviOecl to animals, Ihiese and all drinking walar radeplaclaa shall be kept claan and 
sanitary in order to minimize contamination by bacteria, algae, and other potentially toxic or intectious materials 

II potable walor is not accessible to the animals al all times, il must be provided as ottsn as necessary tor the health 
arid comfort of the animal and all water receptacles shall be kept dean and sanitary, 


Potable water was provided to Ihe two bladi bears, Cody and Pebbles, during the ingpaclion upon tf»e request of Ibe 
AC inspector. 

All water receptacles shall be kept dean and sanitgry as ol S.'l 1.^201 5 . 


3-131 (a) 

5AMITATI0M. 

Excessive accumulation of excreta was noted in al least three enclosures: 

-#42 bousing 2 lions, Daniel and Qblq^ 
lf2S housing 3 tigers, Billy, Jake, and Chapo 
111 bousing 2 tigers, Charlie and Chainsaw 

There were numerous files noted throughout the facility and the excreta appeared to bave been accumulating lor al 
least one week based on the color and amount present for tbe number ol animals in the enclosure. The animals were 
nolad IP walk through the leca£ along iha lence line which may allow lor contamination oi the animals and posas a 
risk to their health. 

Excreta shall be removed from primary encloauros- as often as necessary lr> prevent oontaminalion of the animals 
contained therein and to minimize disease hazards and to reduce otJors, 

To bo cwrected by 5.'12)'261S 
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3.131 W REPEAT 

SANITATION, 

Rodent feces had accumalated in ttie indoor portion of the enclosure «52 housing a binlurong, Chip. Feces had 
accamuleied on the ttoor in itia entry way^ along ttie wells of the enclosure, and in front e1 the well heeler, along wiifi 
a pile of pink insulation nnalerlal. A dead rodonl was m tho enclosure with the binlurong. The liconsoo did state he 
places rodent bait outside of the enclosure but there does not appear to be adequate control ot rodent pests in this 
enclosure. 

An accLimulalion of rodent teces was found in the veterinary hospital on the Hour and surfaces around the 2 
enclosures housing 2 juvenile tiger cubs and t golden tabby tiger cub. 

Excessive Hies were lound in fhe area used for food preparation atod all around the improperly stored meat in this 
room. 

Excessive Hies were noted throughout the outdoor facility particularly around the bear enclosures (t¥S Rachey, Xena 
ard Koda, Cor^iy and Pebbles, and unnuiriljered enclosure Huggy, Lolli, and HollyJ end around the west side 
enclosures (M5 Ijgors Kasper and Kodiak, it4? Ilgara Elijah and Jazebal. # 4E: lions Mona and Daniel, and 
cougar Boo). The tlies were nurruerous er»ough that the buzzing was audible while observing the animals and one of 
the AC Inspeobcr^ was biit by llies Several times. The Hies congregaled on and ardund the- lood in the bear 
enclosures. There were several containers banging on the perimeter tence or near the food prsparalion building that 
the Itoensee stated are used ior Fly bait but all were empty except for dead Hies and debris. 

Rodents, Hies and other pests may carry and transmit diseases lo the animate and a more elfeclive method of 
monilpring gnd preventing their presence ini'around prime ry enclosures and around lood Slorage.'treparation shouW 
be impmmsnidd. 

The llicensee shall establish and maintain a sale and an etleolne past control program whioti should InolUKle rEduollcn 
cl tHas. particularly arour^l food and food proparalion areas., cleaning o1 anclosuras to rdmovo excrota and rodent 
feces and dead rodenis.. and keeping all water receptacles dean and saniiary. 


3.132 

EWIPLOVEES. 

The licensee is not regularly involved in the day to day care ol the animals and laoilities, and he oould not provide 
bask: inlormatipn about the idenlily or oandilian of the animate whpn esJ^r;!. The licensee stated that ha has 2. 
employees that live on sita. Tha facility cunrantly has 1 animals Including 13 spacias. Thess spaoas havo complex 
medical, behavioral, nulriSonal, and other husbandry needs. Conditions at the ladlily currently do not meet The 
professional level of husbandry pradiOBS described in the regulations and slandsjds. For example, in the last 14 
months, ^ llgars.i Hon, 1 bobcal, 1 leopard, and 2 kinKajous were found daad. During the Inspection, 7 tigers, 1 
binturor»g, 2 coalimur»di, and 2 leopards were idenlilied with vderingiy oare problsrris that were no 1 receiving 
appropriate care. Two ligor oubs end 1 leopard had volerinery oere prabloivis that were currently under ireatment. 
Young animate {? tiger cubs, 1 
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golden lattby liger cut> currently, 3 lige^ cubs fecently starting to wean) at the facility were being hand raised and 
require around |fte dock specidized oere and leading. A total ot 36 endoEUr-ea, atteding 69 enimalE,. had no aheda ■ 
This has boon an ongoing proMom Ittal has beon citod smco May ^009. Inspaclors ashod whon Iho llcensoa would 
provide shade and he stated that the ’new owrier would have to deal with fitting the shade", The licensee claimed 
that all €2 anclDSuras ol aninnals are providad water three limas a day, ttowever, iHpb enclosure #36 hnusing 2 bla^k 
bears. Cody and Pebbles, bad little water or water that was severely oonlami nated during the Inspection. At least 14 
enclogjures were in varying degrees ol disrepair. At least 10 enclosures had evidence c?f escessive flies, at least 3 
orKlosures had exoassivo axcrola, and rodent activUy was praseni ir^ various localions. Tbe excassiva r^umber ol 
animal welfare cortcerns ind»cales that there i® not a sufficient number of adequately trairred employees to maintain a 
professionally acceptable level t>l husbandry practices. 

Facilities are required to utilize a suificieni number ol adequately trained employees to maintain tbe professional 
husbandry standiardE doECribad in the regulaticns end standards to ensure that the animals are kept in appropriately 
maintained, sanitary facilities, and receive appropriate monptonng. veterinary care, feeding, watering, ar>d care. 

The licensee must evaluate the current work load and siafling level and ensure that a suificieni number of adequately 
trained eanpioyees are utilized to maintain the professionally acceptable level o1 husbandry practices described m the 
regulations and standards. 

A sijflieiont number pi adequately trained employees shall be utilised to m^inteJn the prolsssronelly acceptable level 
of husbandry praolioos sal forth in this subparl. 

To be cpr reded by 9,''36/2Cl 1 5. 


Inspection conducted on S with licensee, AC Supervisory Animal Care Specialist, Tanya Tims, DVU, and AC 
VMO, Tracy Thompson, DVM. 

A thorough exit j^lervie^v.. with detailed descriptions of the animals requiring veterinary care, was conducted by 
telephone on a''ll^2015 with the ilicensee and AG VMO, Tracy Tlibmpson, DVM. 
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